WEST DES MOINES WATER WORK
BOARD OF TRUSTEES MEETING COMMUNICATION

West Des Moines

Water Works
ITEM: DATE: December 18, 2017
6. Recommendations from Staff
a. Motion — Approving Customer Service Schedule for 2018

FINANCIAL IMPACT:
None

SUMMARY:
The 2018 Customer Service Schedule is presented for your approval.

BACKGROUND:

Each year, staff prepares a 12-month calendar scheduling meter reading, reminder notices,
non-payment disconnects, billing and miscellaneous information. Qur Customer Service
Representatives refer to this schedule daily.

This schedule closely follows several long-standing Water Works policies on billing and
collection which have been set forth by Resolution. Occasionally small changes to the
calendar are made to accommodate holidays, employee leave requests or end of the month
billing calculations but nothing that would be in conflict to Water Works Policy.

Please refer to the calendar following this memo.

RECOMMENDED ACTION BY THE BOARD OF TRUSTEES:

To concur with the recommendation of staff and approve the Customer Service
Schedule for 2018

Prepared by: /:72// ,11-,,,9« =
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Approved for Content by:
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